
Virgin Pulse Is Getting A New Name!
Virgin Pulse will be transitioning to a new name and brand over the coming 
months and will become Personify HealthTM  beginning January 1, 2025

Page 
1 of 3

• July 1, 2024 – 
• Special Edition Broker email introducing the 2025 Large Group updates as well as Large Group Product Guide and marketing materials will be refreshed and 

will include this following message whenever Virgin Pulse is mentioned: 
• “Virgin Pulse will be transitioning to the Personify HealthTM name and brand over the coming months. Members will continue to use and engage with the 

Virgin Pulse solutions throughout 2024.”  
• Transitional logos will appear in the app store and member communications to signal that the name will change. When members search for Virgin Pulse in the 

app store, the application will appear as usual. 

• On 7/1 members may begin to see:        On 10/1 members may begin to see: 

• Early December – 
• Virgin Pulse will send email to registered members: “Virgin Pulse is becoming Personify Health” ​outlining what will be different at the beginning of the year 

(logos, colors, name, URLs, email domains); What's staying the same (Username/Passwords, your favorite tools and resources, your progress, etc.)​ 

• Late December –  
• Virgin Pulse will send reminders of upcoming changes (In-App, push, Announcement Card with link to Zendesk article) ​ 

• Early January – 

• Personify Health will send an email from new domain. "Virgin Pulse is now Personify Health”, with reminder to update member bookmarks, check/update your 
app, etc.)  

• Registered members will not need to download another App. Virgin Pulse app will update to Personify Health on 1/1/25. 
• The Health Plan (Excellus and Univera) will begin using the Personify Health branded materials. 



Wellbeing for all, all in one place.
ThriveWell is a digital home base dedicated to engaging teams in health and wellbeing. Our partnership with 
Virgin Pulse gives employees the tools to make small, everyday changes to their wellbeing that are focused 
on the areas they want to improve the most. They’ll build healthy habits, have fun with friends, and 
experience the lifelong rewards of better health and wellbeing.

T h r i v e W e l l ℠  i n  P a r t n e r s h i p  w i t h  P e r s o n i f y  H e a l t h

ThriveWell℠ 
Large Group 

Employer Brochure 
(B-8370)

Member Materials: 
− Overview Member Flyer (B-8371)

− Overview Member Flyer (Spanish)

− Member Quick Start Guide (B-8515)

[ C l i c k  t h e  l i n k s  t o  l e a r n  m o r e ]

− Member Guide (B-8351)

− Member Guide (Spanish)

− Claiming Rewards  (B-8542)
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https://compare.excellusbcbs.com/pdf/2025_Large-Group_ThriveWell-Employer_Brochure_EX.pdf
https://compare.excellusbcbs.com/pdf/2025_Large-Group_ThriveWell-Employer_Brochure_EX.pdf
https://compare.excellusbcbs.com/pdf/2025_ThriveWell_Member_Overview_Flyer_EN_B-8371.pdf
https://compare.excellusbcbs.com/pdf/2025_ThriveWell_Member_Overview_Flyer_SP_B-8371.pdf
https://compare.excellusbcbs.com/pdf/2025_ThriveWell_Quick_Start_Guide_EX.pdf
https://compare.excellusbcbs.com/pdf/2025_VPPulse_MemberGuide_EN_B-8351.pdf
https://compare.excellusbcbs.com/pdf/2025_VPPulse_MemberGuide_SP_B-8351.pdf
https://compare.excellusbcbs.com/pdf/2025_Claiming%20Rewards_Flyer_EX.pdf


Certified Partner Resources

• Headspace* (B-8366)

• Headspace Overview Video

• Koa Health (B-8347)

• Koa Health Overview Video

Nutrition & 
Weight 
Management

• Monj (B-8348)

• Monj Overview Video

• Noom (B-8349) 

• Noom Overview Video

• GymPass (B-8346)

• Gympass Overview Video

• Wellbeats (B-8350)

• Wellbeats Overview Video

Mental 
Health

Fitness

[ C l i c k  t h e  l i n k s  t o  l e a r n  m o r e ]

*Headspace is embedded for fully insured and available for buy-up to self-funded business

With ThriveWell, you have options to customize the experience to the needs of your employees through 
several of Virgin Pulse’s certified partners.
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https://compare.excellusbcbs.com/pdf/2025_Large-Group_Headspace%20App.pdf
https://youtu.be/5LMRrYqAAZI
https://compare.excellusbcbs.com/pdf/2025_Large-Group_VPPulse_Koa_B-8347.pdf
https://vimeo.com/879496746/f23b77cfaf
https://compare.excellusbcbs.com/pdf/2025_Large-Group_VPPulse_Monj_B-8348.pdf
https://vimeo.com/310864202
https://compare.excellusbcbs.com/pdf/2025_Large-Group_VPPulse_Noom_B-8349.pdf
https://vimeo.com/874947387/110eb80322?share=copy#t=0.436
https://compare.excellusbcbs.com/pdf/2025_Large-Group_VPPulse_Gympass_B-8346.pdf
https://vimeo.com/875182470/3fdf41293d?share=copy#t=0
https://compare.excellusbcbs.com/pdf/2025_Large-Group_VPPulse_Wellbeats_B-8350.pdf
https://vimeo.com/875222237/a41e010c84
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