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This is the Homepage. The tab you choose here drives 
your plan selection throughout Blue on Demand

2

G E T T I N G  S T A R T E D
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Shop Experience Rated 
Medical Business
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GETTING STARTED
When you select Experience Rated Business you can click to shop:

•Medical

•Dental

•Administrative Services
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SHOP BY PRODUCT DESIGN
If you select Medical, choosing the Shop by Product Design option will allow you the ability 
to compare our most popular PPO designs and customize benefit options for your group:



CUSTOMIZE YOUR PACKAGE
1. Choose the Product Design: 

Signature Copy, Deductible, or Hybrid; 
or Blue Simplicity 1 or 2

2. Select member cost share, limits 
coverage options, as well as 
optional package selections for the 
quote based on the group’s request. 
Other options may be available. Contact 
your Sales Representative for more 
details.

3. Click on Print Package Request. A 
Print Package Request will generate a 
PDF that can be emailed to your 
Account Service Representative.
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VIEW DETAILS
To see additional detail about the design and how it works:

1. Select View Details at the top of your current selection screen.

2. Then, scroll down to see more information about each design.
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QUOTING MEDICAL
• To begin the quoting process 
with your package, 
click Print Package Request.

• Next, submit the file to your 
Account Sales Consultant for 
further action.
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Shop by Design for Dental
Experience Rated Business



GETTING STARTED
To get started, select Dental under the Experience Rated Business tab.
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DENTAL DESIGN NAVIGATION
1. Use the drop down menu to select a county OR enter a valid zip code for the insurance region

2. Click the “Our dental plans” link under “Shop by Design for Dental” OR under “Shop by Dental 
Preferred Packages”

11



DENTAL SHOP BY DESIGN EXPERIENCE

Our Dental Shop by Design experience allows you to build a dental plan that best fits your 
group’s needs, suggesting beneficial options you may not have considered.

Shop by Design allows you to:

• Conveniently shop with your clients on a smartphone or tablet

• Design custom plans ranging from starter setups to comprehensive designs

• Quickly identify options that will save your clients money

• Surpass expectations with a dental plan that checks all the boxes 
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CUSTOMIZE YOUR DENTAL PACKAGE
The system will ask you to make selections from our Dental Blue options. You’ll then 
customize your package by making selections regarding:

• Group Information Network

• Deductible & Annual Maximum

• Benefit Information

• Orthodontics
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S H O P  B Y  D E S I G N  D E N T A L



PREFERRED DENTAL PACKAGE
Package designs include four of our most popularly selected plans: 

1. Focused on prevention

2. Covering more than just preventive services while maintaining low annual maximums

3. Includes orthodontia

4. A comprehensive plan with a generous out of pocket max
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QUOTING DENTAL
The quoting process is the same when 
shopping for Dental plans.

• To begin the quoting process with your 
package, click Print Package Request.

• Next, submit the file to your 
Account Sales Consultant for 
further action.
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Shop by Medical Plans for
Small Business



SMALL BUSINESS – GETTING STARTED
To get started shopping for small business 
plans, select the “Small Businesses” tab.  
Next, select your product type.  

You can select Medical or Dental plans
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SHOPPING MEDICAL

If you select Medical, you’ll choose

1. Rating Region – select the County or Zip Code of your business headquarters.

2. Coverage Start Date – Medical plans for small businesses can be quoted quarterly.
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SHOPPING MEDICAL
Once you have selected your Rating Region and Coverage Start Date, you can select either:

1. Shop by Medical Plans 

2. Shop by Preferred Packages
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SHOP BY MEDICAL PLANS
If you select Shop by Medical Plans, you will then be able to view and compare all our Medical 
plans.  You will be able to:

• Change package options
• See all plans
• Print Page Summary
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SHOP BY PREFERRED PACKAGES
Recommended for:

•Renewing groups looking for a change
•New groups who want fast and easy shopping
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SHOPPING BY PREFERRED PACKAGES
•After you click on Preferred Packages, you will come to the screen below.
•Preferred Packages are preselected packages within each metal level that give 
your employees a range of benefits and price points to choose from.
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BLUE ON DEMAND – COMPARE PLANS
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Once you have your plan selections narrowed down, select up to three plans 
to compare the benefits and rates in more detail.

To do this:
• Select additional plans using 

the drop down “Please Select”

• Once the plans are populated, 
click the “Select” box under 
the Enrollment code

• Click the blue “Compare” 
button



REORDER PLANS FEATURE
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Once you have selected your plans, click the arrows to re-order your plans to the right or left



SHOPPING DENTAL
If you select Dental, you’ll choose

1. Rating Region – select the County or Zip Code of your business headquarters and Start Date

2. Choose Dental Blue Options or SimplyBlue Plus dental plans.
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SHOP BY DENTAL PLANS
If you select Dental Blue Options or SimplyBlue Plus Dental, you will then be able to view and 
compare the dental plans.  

Here you will be able to:
• See all plans
• Print Page Summary
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SHOP BY DENTAL PLANS
Compare up to 4 dental plans:

• 1. Select the dental plans you would like to compare
• 2. Click Compare
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Features for Small Business 
Plans



EXPORT FEATURES

There are features in Blue on Demand to help you create the documents 
you need and save time:

Data Export Tool - You can export benefit and rate information into an 
Excel spreadsheet

Enrollment Documents Express Download – Save time by 
downloading all the rate sheets, benefit summaries and applications for the 
region and rating period you need

View the next few slides to see how these features work
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BENEFIT AND RATE EXPORT TOOL
Export Benefits and Rates to make spreadsheeting easy!

*This tool requires Microsoft Excel
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BENEFIT & RATE EXPORT TOOL
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How it works:
1. Click
2. A new window will open with the spreadsheet 
options (as seen in image to the left)
3. Choose your exchange and package options
4. Configure the spreadsheet with variables – all 
benefit categories and rates are available for 
download

• The default columns are the benefits & rates from the 
select plans page (a summary view)

• You can add/remove variables by dragging them in or 
out of the selected column table

• You can change the order of the selected columns by 
dragging them up or down

5. Click EXPORT DATA TO SPREADSHEET



BENEFIT AND RATE EXPORT TOOL
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• Next, you will get a message to open or save the data 
extract

• The message will look different depending on your 
browser – see examples

• Once open, the file works like any Excel file

Chrome 
Example

MS Edge 
Example



ENROLLMENT DOCUMENT DOWNLOAD
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Save time by downloading all quarterly rate sheets and member applications!



ENROLLMENT DOCUMENT DOWNLOAD
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How it works: 
1. Click Enrollment File 

Download (.zip).
2. The next steps are 

dependent on your 
browser and may take 
several minutes

• You may have to 
choose to open or 
save, choose one 
and wait for the 
download

• You may get a 
message the files 
are downloading, 
wait for the 
download

Chrome 
Example

MS Edge 
Example



ENROLLMENT DOCUMENT DOWNLOAD
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How it works continued: 
• When the download is complete, a zip file folder 

will be available
• Files will include all Plan IDs doe the region 

and rating period you selected on the 
homepage

• The Plan ID is the base of the file name
• Remember to periodically check the “Version 

Updated” date to be sure you have the most 
up-to-date data
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SHOP FOR INDIVIDUALS & 
FAMILIES



BLUE ON DEMAND - HOMEPAGE
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1. Rating Region
Select the County or 
Zip Code of the 
residence of a member.

2. Coverage Start Date
Medical plans for 
Individuals are quoted 
yearly. 

If you are shopping for Individual & Family plans, choose the following:



BLUE ON DEMAND - HOMEPAGE
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3. All Medical Plans
Recommended for 
Individuals who want 
to renew or are 
shopping for all options

4. Quick Quote
Recommended if you 
know the Plan ID or 
Enrollment code you 
want to quote

Next, select one of the 2 ways to shop for Individual & Family plans:



BLUE ON DEMAND - HOMEPAGE
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When you shop medical 
plans, you can view all 
plans available in the 
region and coverage date 
you selected. 

Note that you will have the availability 
to change package options once you 
advance to the next page.

Package Options Include:
• Dependent coverage to age 26 or 30

• Pediatric Dental Coverage
• Domestic Partner Coverage

• Family Planning Services Coverage

Choose Shop Medical Plans to browse all available plans



BLUE ON DEMAND – SUMMARY VIEW
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If you select to Shop by Medical Plans you will do to the summary view page.  Here you will see a snapshot of 
benefits, it has several features.  Let’s start with how to shop and compare plan options.

Select Plans by:
Name

Dollar Range
 Type

Metal Level
Enrollment Code

All 

You may select more 
than one metal level, 
name, etc.  However, 
you can only filter by 
one variable. 



BLUE ON DEMAND – SUMMARY VIEW
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You can use additional filters to help narrow your search; Click the drop down shown below.

Filter Plans by:
Primary Care Physician 

Copay
 Individual Deductible
 Coinsurance In Network
Prescription Drug 

Coverage
Inpatient Copay



BLUE ON DEMAND – SUMMARY VIEW
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You can also use this tool to identify the benefit changes when comparing plans from 
one year to the next. Simply select the 20XX plan ID in the drop down next to 
compare and the 20XY plan will display in the next column IF there are benefit 
changes.  If no columns populate, there were no cost sharing changes for that year.

Please Note:
Package items will always 

match (ex. Pediatric 
dental, domestic partner)
You can enter any HIOS Id 

or Plan name into the 
previous year’s column

The columns may differ if 
you have not selected the 
same package options on 

the homepage



BLUE ON DEMAND – CHANGE PACKAGE OPTIONS
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Package Options 
May include:
• Dependent 

coverage to age 
26 or age 30

• Pediatric Dental 
Coverage

• Domestic 
Partner 
Coverage



BLUE ON DEMAND FEATURES
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Other features on the Summary view page include:
1. View Updates – for most recent updates
2. Print Page Summary – generates a file of the plan overview on your screen
3. See All plans - to generate a PDF of all the available plans



BLUE ON DEMAND – COMPARE PLANS
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Once you have your plan selections narrowed down, select up to three plans 
to compare the benefits and rates in more detail.

To do this:
• Select additional plans 

using the drop down 
“Please Select”

• Once the plans are 
populated, click the 
“Select” box under the 
Enrollment code

• Click the blue “Compare” 
button



REORDER PLANS FEATURE
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Once you have selected your plans, click the arrows to re-order your plans to the right or left



BLUE ON DEMAND – DETAIL VIEW
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The detail view page allows you 
to view more benefit detail & 
rate information on selected 
plans.

On this page, you can also click 
the corresponding links to 
generate:
• Print Package
• Summary of Benefits Coverage 

(SBC)

*Note: Pre-populated fields in the application are 
plan-specific.  Be sure you have selected the 
correct plan when printing enrollment 
applications.  
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ADMINISTRATIVE 
SERVICES WITH LIFETIME 
BENEFIT SOLUTIONS



ADMINISTRATIVE SERVICES
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You can shop for Administrate Services from the Small Group or Experience Rated Business Tab

Whether your clients are fully insured or self-funded, Lifetime Benefit Solutions can help free up time 
and resources.

Lifetime Benefit Solutions makes it easier to administer plans with:

• HRA and HSA/FSA plans

• COBRA support for employees changing jobs

• Compliance Services to help you meet standards



ADMINISTRATIVE SERVICES OPTIONS

1. Select Available 
Administrative 
Services from the 
Small Business 
homepage.

2. Click the link for 
the section you’re 
interested in 
exploring further.

50



1. Select Available Administrative Services from the 
Experience Rated Business home screen.

2. Then click the link for the section you’re interested in exploring 
further:

• Lifetime Benefit Solutions
• LBS Employee Benefits

ADMINISTRATIVE SERVICES OPTIONS
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LEARN MORE ABOUT OUR ADMINISTRATIVE SERVICES

Lifetime Benefit Solutions

• Access Member Resources

• View Employer Products & Services

• View Broker Products & Services

LBS Employee Benefits

• Reimbursement Accounts (FSA, HRA, HSA)

• COBRA Administration

• Retirement Accounts (Defined Contribution Plans)
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Click to link to the Lifetime Benefits Solutions Website



THANK
YOU
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